
POLICY NAME:  Re se t t le m en t 
Effe ct ive  D ate :  Jan u ar y  1, 20 18 
 
  
Purpose  
 

Employees will be trained in a consistent manner to resettle client 
belongings, including the proper placement of furnishings 
consistent with the client’s floor plan; the unpacking of belongings 
into closets, drawers, and cupboards; and the proper disposal  of 
all boxes and packing materials.  

 

Procedure  

 

The resettlement is the crown jewel of Golden Bridges, Inc.  We 
take pride in bringing our clients home and we do this by paying 
attention to the details.  

Once the movers have delivered all of the items the Team Lead 
will then assign work areas to each team member.  That team 
member is totally responsible for unpacking and neatly putting 
away all items in that room.  If there is a bed it should be made at 
the end of unpacking that room.  That way if items nee d to be laid 
out on the bed it will not mess up the covers.  Note:  There are 
times in certain rooms that we will not be able to put everything 
away.  This would include an office where the client’s paperwork 
will need to be put away by them.  It is our jo b to do as much as 
possible to make it look as neat as we can so that when the client 
returns home it is not messy.  

Disposal of boxes, trash –  as a team member empties a box it is 
their responsibility to tear down the box and remove it from the 
home.  If t he box is to be discarded they are to note it with a Large 
X on it and place it in a separate pile from those that are to be re -



used (see Box Policy).  Also, a black trash bag should be in each 
r o o m  th a t  is b e in g u n p acke d  to  p u t  an y  u se d  p ack in g m ate r ia ls in .   

Safe ty  –  Safe ty  is th e  r e sp o n sib ility  o f a ll te am  m em b e r s.  T h is 
in clu d e s wh en  u sin g b lad e s, stan d in g o n  lad d e r s (p r e fe r ab le  to  
ch a ir s) o r  o ve r - r e ach in g to  p u t  so m e th in g aw ay .  If y o u  m u st  d o  
th is th en  so  m u st th e  clie n t an d  th is is n o t  sa fe .   

Re se t t lin g in clu d e s p lacin g a r tw o r k , kn ick  kn acks; ar r an gin g 
fu r n itu r e ; se t t in g u p  k itch e n ; m akin g th e  b a th r o o m  acce ssib le ; 
p u t t in g aw ay  clo th in g in clu d in g sh o e s an d  co a ts; p lacin g 
n igh t ligh ts ar o u n d  th e  h o m e  if clie n t  h as th em .  Re m em b e r  th is is 
th e ir  n e w  h o m e .  

Re se t t lin g co u ld  a lso  in clu d e  o r gan iz in g th e  gar age  in  su ch  a  way  
th a t  th e y  can  acce ss ite m s th a t  ar e  to  b e  sto r ed  in  th e  gar age  an d  
p ar k  th e ir  ca r . 

Re tu r n in g a ll e q u ip m e n t an d  su p p lie s –  a t  th e  en d  o f th e  d ay  a ll 
e q u ip m e n t  sh o u ld  b e  r e tu r n e d  to  th e  T e am  Le ad .  T h is w ill 
in clu d e  ap r o n , m ar ke r s, b o x cu tte r s, tap e  gu n s, e tc. 


